
  

 

 

 

 

 

 

CAREER OBJECTIVE 

To acquire a position that gives me the opportunity to show my talent, determination towards my goal and 

ability to work hard and face challenges and helps me to learn new things that can help me to grow further 

in my career. 

WORK EXPERIENCE 

 3 months experience of teaching MBA, BBA and B.Com (H) in Khalsa Institute of 

Management & Technology for Women, Ludhiana. 

 3 years and 1 month experience of teaching M.Com(BI), M.Com and BBA in S.C.D. 

Government College, Ludhiana. 

 3 years and 11 months teaching experience of teaching BBA and B.Com(H) in Trinity 

Institute of Professional Studies. 

 IJCRT RMS member of International Journal of Creative Research thoughts. 

 Member of Training and Placement Cell. 

 Acted as teacher coordinator in NSS for 2 years. 

 Prepared reports for college and NAAC inspection and participation in youth fest and cultural 

activities. 

 Member of College admission council, 
 Organized “International Conference-Skills in Management & Applied Sciences-2017” held at S.C.D. 

Govt. College, Ludhiana on 24 & 25 April, 2017. 
 Organized “Poster Making & Slogan Writing Competition” and “TIPS Kreeda-2020” held at Trinity 

Institute of Professional Studies on 5th February and 15th February, 2020 respectively. 

 Organized Guest Lectures, Workshops, Seminars, etc for the students. 

EDUCATIONAL QUALIFICATIONS 

YEAR COURSE INSTITUTE UNIVERSITY/ BOARD MARKS 

(%) 

- Ph.D I.K.G. PTU, Jalandhar I.K.G. Punjab 
Technical University 

Pursuing 

2013 MBA Major-Finance 

Minor-Economics 

P.A.U, Ludhiana Punjab Agricultural 

University 

77.30 

2011 B.COM  Govt. College for Women, 

Ludhiana 

Panjab University 73.44 

2008 Senior Secondary 

Examination 
KundanVidyaMandir, Civil 

Lines, Ludhiana 

CBSE 85.20 

2006 Secondary 

Examination 

KundanVidyaMandir, Civil 

Lines, Ludhiana 

CBSE 80.60 
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SUMMER TRAINING PROJECT 

 

I did my summer training project with Punjab National Bank in Finance and the title of the project was 

‘Study on Credit Schemes of Retail Sector of PNB and Monetary Aspect of PNB.” 

 

MAJOR RESEARCH PROJECT 

 

I had done my final major research project on “A Study of Research and Development Activities and their 

Impact on Firm Performance in India.” in M.B.A. 

COMPUTER PROFICIENCY 
 

 Advanced Diploma Course in Computer Based Accounting. 

 Proficient in MS Excel, MS word and MS Power Point. 

PUBLICATION 

 Dhawan N. and Aneja H. K. (2021), “Impact of Demographic Characteristics on the Usage of 
Internet Banking Services”, Jijnasa, Vol. 38, No. 5, pp. 66-71, ISSN: 0337-743X 

 Dhawan N. and Aneja H. K. (2021), “Comparative Analysis of Security, Privacy & 

Reliability Factors of Mobile Banking of Selected Public Sector & Private Sector Banks in 

India”, The Journal of Oriental Research Madras, Vol. XCII-XXII, pp. 34-43, ISSN: 0022-

3301 
 Dhawan N. and Jain A.N. (2020), “Online Education: Perspective of College Students”, 

Conference Proceedings in TIPSCON 2020, ISBN: 978-81-950136-2-3, link 
https://www.journalpressindia.com/website/proceedings.php?cid=30 

 Dhawan N. and Aneja H. (2019), “Impact of Demographic Variables on the Adoption of 

Online Banking for Usage of Credit Cards”, Universal Review, Vol. VIII (II), pp.: 251-259, 

ISSN: 2277-2723. 

 Dhawan N. and Aneja H. (2018), “Online Banking Frauds: A Major Threat to Indian Banking 
Sector”, Conference proceedings in TIPSCON 2018, ISBN: 978-93-86789-40-2, E-ISBN: 978-
93-86789-41-9. 

 Wali S. and Dhawan N. (2018), “Emerging Trends in Energy: A Study of Electricity of 
Electricity Sector &Escerts”, Conference proceedings in TIPSCON 2018, ISBN: 978-93-
86789-40-2, E-ISBN: 978-93-86789-41-9. 

 Dhawan N. and Aneja H. (2018), ‘Customers Perception towards Online Banking Frauds: A 

Study of Banks in Ludhiana Region”, Conference Proceeding in Creating the future 

Innovations, pp. 59-62. 

 Dhawan N. (2018),”Impact of Demographic Characteristics on the usage of NEFT & RTGS”, 
Conference Proceedings in Management Guru: Journal of Management Research, ISSN: 
2319-2429, Vol. VI (3), pp.43-45. 

 Dhawan N. (2017), “Online Banking Scenario in India”, Trinity Management Review, Vol. 3, 
No. 4(4), pp. 4-5. 

 Narula N., Arora E., Saxena S. and Malviya V. (2017), “From Management Trainee to 
Incumbent- Elevation of Aspirations or Dreams Crushing Reality- A Case Study”, Trinity 
Management Review, Vol. 3, No. 3(4), pp. 10-16 

https://www.journalpressindia.com/website/proceedings.php?cid=30


 Dhawan N. (2017). “Banking Online Frauds: An Indian Perspective”, Emerging Trends in 
Management Practices, ISBN: 978-81-933112-6-4.  

 Dhawan N. And Kaur H. (2015). “An Insight into the Scams of India (with special reference 
to Companies Act, 2013).” Indian Journal of Management Sciences, Vol. V, Issue 1(1), 13-
22, ISSN: 2249-0280. 

 Dhawan N. and Dharni K. (2014). “Status and Trend of R&D Disclosures: A Study of Selected 
Organizations in India.” Indian Journal of Finance, Vol. 8 (6), 34-46, ISSN: 0973-8711. 

 

ACHIEVEMENTS/ PAPER PRESENTATIONS 

 Cleared UGC-NET exam in first attempt of December, 2012 qualified in March 2013 with 67.43 

percent. 

 Presented research papers in various International and National conferences and seminars. 

 Participated in various FDP’s according to UGC guidelines. 

 Participated in various International & National level workshops, seminars and conferences. 

 Successfully Completed the 8 modules including Community Service of “Life is a Game, Play it” – 

A holistic Life Management Course conducted under the aegis of Sri Sathya Sai Human Values 

Programme organized by Sri Sathya Sai Seva Organization, New Delhi on 3rd March, 2019  

 

I hereby declare that above written particulars are true to the best of my knowledge and belief. 

         

  

               (NehaDhawan) 

 


